Figure 1. Workflow for Tele-consultation Clinic




Step 1


Reading information about tele-consultation on hospital website or hospital app


Step 2


Step 3


Install Zoom client on mobile device


Sign up by filling in personal details e.g. Name, E-mail address, cell phone number and appointment slip number


Step 4


Date and time of appointment sent to patient through E-mail


Step 5


Clinician and patient join the conference at the designated time


Future appointment, prescription will be sent to patient by post or using push notification in the hospital app


Step 6


Step 7


2-way identity verification


