Table 1: Relationship between physicians’ demographic factors and moral sensitivity
	Characteristics
	Classification
	Moral sensitivity
	Chi square
	P Value

	
	
	Middle
	High 
	
	

	Age
	<30

30-40

40-50

>50
	7 (77.78)

37 (74.00)

27 (77.14)

5 (83.33)
	2 (22.22)

13 (26.0)

8 (22.86)

1 (16.67)
	0.32
	0.995

	Gender
	Male

Female
	36 (78.26)

39 (73.58)
	10 (21.74)

14 (26.42)
	0.29
	0.588

	Marital status
	Single

Married

Divorced

Widow
	23 (82.14)

49 (75.38)

1 (33.33)

2 (100.0)
	5 (17.86)

16 (24.62)

2 (66.67)

0 (0.00)
	4.26
	0.234

	Education
	General

Resident

Specialist
	15 (62.50)

15 (82.33)

44 (80.00)
	9 (37.50)

3 (16.67)

11 (20.00)
	6.47
	0.049*

	Employment
	Official

Contractual

Other
	18 (78.26)

25 (71.43)

33 (78.57)
	5 (21.74)

10 (28.57)

9 (21.43)
	0.61
	0.734

	Experience
	<10 year

10-20 year

>20 year
	41 (75.93)

25 (75.76)

10 (76.92)
	13 (24.07)

8 (24.24)

3 (23.08)
	0.007
	0.996

	Shift
	Morning

Afternoon

Night
	8 (61.54)

3 (75.00)

65 (78.31)
	5 (38.46)

1 (25.00)

18 (21.69)
	1.73
	0.420


Table 2: Relationship between patients’ demographic factors and satisfaction
	Characteristics
	Classification
	Moral sensitivity
	Chi square
	P Value

	
	
	Middle
	High 
	
	

	Age
	<30

30-40

40-50

>50
	18 (14.06)

32 (17.20)

15 (20.83)

3 (27.27)
	110 (85.94)

154 (82.80)

57 (79.17)

8 (72.73)
	2.34
	0.505

	Gender
	Male

Female
	36 (18.09)

30 (15.08)
	163 (81.91)

169 (84.92)
	0.65
	0.419

	Marital status
	Single

Married

Divorced

Widow
	18 (19.57)

30 (12.99)

14 (22.95)

4 (28.57)
	74 (80.43)

201 (87.01)

47 (77.05)

10 (71.43)
	5.99
	0.112

	Education
	Illiterate/Primary

Highs school

Academic
	7 (25.00)

25 (14.97)

35 (17.24)
	21 (75.00)

142 (85.03)

168 (82.76)
	1.77
	0.412

	Employment
	Student

Housewife

Retired

Unemployment

Other
	8 (22.86)

15 (14.42)

6 (37.50)

5 (11.36)

34 (16.92)
	27 (77.14)

89 (85.58)

10 (62.50)

39 (88.64)

167 (83.08)
	7.09
	0.131

	Supplementary insurance
	Yes

No
	20 (9.80)

47 (24.10)
	184 (90.20)

148 (75.90)
	14.58
	0.001*


Table 3: Mean of dimensions and total score of physician’s moral sensitivity and patient’s satisfaction
	Questionnaire
	Dimensions
	Mean (SD)
	R*
	P

	Moral sensitivity of physician
	The level of respect to the client independence

The awareness level of physicians’ communication with patients

The level of career knowledge

The experience of moral problems and tensions

Using ethical concepts to make moral decisions

Honesty and benevolence

Total
	10.35 (1.97)

22.07 (3.15)

3.73 (1.64)

10.24 (1.91)

18.67 (2.72)

26.54 (3.08)

91.06 (0.63)
	0.51

0.75

0.05

0.19

0.26

0.64


	0.005

0.000

0.781

0.086

0.072

0.000

	Satisfaction of patient
	Interpersonal and communication skills

Professionalism

Technical quality of care

Total
	17.63 (1.43)

27.92 (1.98)

16.41 (1.28)

61.97 (3.55)
	0.68

0.82

0.73


	0.000

0.000

0.000

	*Pearson correlation
	


	Table 4: Correlation of dimensions and total of physician’s moral sensitivity with patient’s satisfaction

	Moral sensitivity of physician
	Satisfaction of patients (P-value)

	
	Interpersonal and communication skills
	Professionalism


	Technical quality of care
	Total

	The level of respect to the client independence
	0.550 (0.002)
	0.441 (0.005)
	0.520 (0.002)
	0.486 (0.004)

	The awareness level of physicians’ communication with patients
	0.480 (0.004)
	0.782 (0.000)
	0.503 (0.002)
	0.515 (0.002)

	The level of career knowledge
	0.493 (0.002)
	0.545 (0.002)
	0.562 (0.001)
	0.584 (0.001)

	The experience of moral problems and tensions
	0.696 (0.000)
	0.826 (0.000)
	0.911 (0.000)
	0.897 (0.000)

	Using ethical concepts in moral decision making
	0.536 (0.001)
	0.669 (0.000)
	0.772 (0.000)
	0.768 (0.000)

	Honesty and benevolence
	0.544 (0.001)
	0.701 (0.000)
	0.515 (0.001)
	0.579 (0.001)

	Total
	0.553 (0.001)
	0.937 (0.000)
	0.442 (0.003)
	0.611 (0.001)


