
Table 3. Level of agreement with respect to environmental and pharmaceutical care interventions to suppress coronavirus crisis (N=135).

Questions

Responses, n (%)

I currently

practice this

I plan to have

this

This does not

work in my

setting

Not applicable in

my setting

Physical barriers in doorways or in front of the pharmacy counter to prevent patients from 

getting close, for example, using chairs or tables.

81 (60.0) 27 (20.0) 14 (10.4) 13 (9.6)

Cordon off areas using store shelving to redirect patients. 54 (40.0) 26 (19.3) 26 (19.3) 29 (21.5)

Added tape on the ground to section areas of the pharmacy that patients can stand in to 

help ensure distance.

95 (70.4) 24 (17.8) 7 (5.2) 9 (6.7)

Acrylic glass barriers/perspex in front of the counter for the collection of medicine. 17 (12.6) 23 (17.0) 51 (37.8) 44 (32.6)

Use of contactless payment systems. 57 (42.2) 27 (20.0) 10 (7.4) 41 (30.4)

Baskets to place money in baskets/bowls to further reduce the need for physical contact. 21 (15.6) 27 (20.0) 42 (31.1) 45 (33.3)

Have an appointment system for delivery of medicine. 53 (39.3) 31 (23.0) 20 (14.8) 31 (23.0)

Arranged for curb side delivery of medicines/supplements, etc. 50 (37.0) 28 (20.7) 19 (14.1) 38 (28.1)

Started drive-through services. 45 (33.3) 25 (18.5) 26 (19.3) 39 (28.9)

Arranged for delivery services for regular customers. 53 (39.3) 23 (17.0) 29 (21.5) 30 (22.2)

Offer remote consultation or consultation via phone, especially for chronic diseases. 42 (31.1) 39 (28.9) 26 (19.3) 28 (20.7)

Implemented use of face shields in all staffs. 52 (38.5) 33 (24.4) 24 (17.8) 26 (19.3)



Arranged for a neighboring pharmacy to refer patients to their pharmacy if the one you 

work in is unable to open.

34 (25.2) 24 (17.9) 27 (20.0) 50 (37.0)

Updated and employed locum pharmacists in the event that the regular pharmacist is sick. 42 (31.1) 20 (14.8) 17 (12.6) 56 (41.5)

Use my pharmacy social media site (e.g. Facebook, Twitter) to provide health related 

advice and updates on COVID-19.

56 (41.5) 34 (25.2) 11 (8.1) 34 (25.2)

Started new collaborative program with neighboring doctors to refer patients with chronic 

diseases.

34 (25.2) 34 (25.2) 23 (17.0) 44 (32.6)

Ensure workers who are at higher risk — such as those with comorbidities (e.g. chronic 

neurological or respiratory conditions or diabetes) — have little-to-no direct patient 

contact.

46 (34.1) 32 (23.7) 20 (14.8) 37 (27.4)

Limited the quantity of medicines sold to a customer. 17 (12.6) 16 (11.9) 41 (30.4) 61 (45.2)

Have disposable gloves available for staff use. 83 (61.5) 29 (21.5) 14 (10.4) 9 (6.7)

Decrease unnecessary workers (i.e. decreasing workers density). 41 (30.4) 26 (19.3) 29 (21.5) 39 (28.9)

Signs at the door instructing clinic patients with fever, respiratory symptoms, or other 

symptoms of COVID-19 to return to their vehicle.

61 (45.2) 24 (17.8) 20 (14.8) 30 (22.2)

Limit the number of patients in the pharmacy at any given time to prevent crowding at the 

pharmacy counter or checkout areas.

85 (63.0) 27 (20.0) 11 (8.1) 12 (8.9)

Collaboration with other pharmacies to procure medications and supplies. 44 (32.6) 32 (23.7) 14 (10.4) 45 (33.3)



Alternate work days for pharmacy personnel to reduce risk of transmission. 30 (22.2) 30 (22.2) 37 (27.4) 38 (28.1)

Have freely available hand sanitizers around counters for customer use. 100 (74.1) 26 (19.3) 2 (1.5) 7 (5.2)

Have freely available hand sanitizers for staff use. 110 (81.5) 22 (16.3) - 3 (2.2)


