Community Pharmacist COVID-19 Response

Introduction
During this time of rapid change, we at Monash University Malaysia would like to understand how we can best support you in our ongoing communications and collective effort to put your health and well-being first. Understanding your current work environment and any uncertainty you may face will help us better support you.  

This short survey should take you no more than 5 minutes to complete. We will ask you for some high-level demographic information to help us take follow-up action based on your feedback. It will not be possible to identify any individual respondent from this survey.   
   
We appreciate your open and honest feedback so that we can make meaningful and impactful adjustments as the situation evolves.

Current Work Environment (Demographics)

How old are you?
○	20-29 years old
○	30-39 years old  
○	40-49 years old
○	50-59 years old
○	60-69 years old
○	>70 years old

What is your gender?
○	Male
○	Female  

What is the highest level of education you have?
○	BSc (Pharmacy)/BPharm
○	Masters (MSc, MBA, MA, MPH, etc.)
○	PharmD
○	PhD 
○	Other: __________

What best describes your role?
○	Pharmacist in charge 
○	Owner/partner/executive officer
○	Management (e.g. director, manager, assistant manager, or supervisor)
○	Other: __________

In which location are you currently working?
○	Independent community pharmacy (<4 stores under the same ownership) 
○	Small chain community pharmacy (4-10 stores under the same ownership)
○	Large chain community pharmacy (>10 stores under the same ownership)
○	Other: __________

Which best describes your employment status?
○	Part time
○	Full time 
○	Locum pharmacist

Safety
We'd like to know how you are feeling right now about your personal health and safety.

I have the equipment (Personal Protective Equipment (PPE), Masks, Gloves, Sanitizer, etc.) I need to keep myself safe.
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

What equipment do you need to make you feel safer at your workplace?
○	PPE
○	Masks
○	Gloves
○	Sanitizer
○	Other: __________

I feel confident I can keep myself healthy while doing my job.
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

What would support your personal health?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Resilience
We’d like to find out how you have been handling the additional pressures of the current healthcare crisis recently.

I have been able to balance working with taking care of myself.
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

I have been able to maintain a positive outlook on my ability to contribute during this time. 
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

My team has been working well together to support each other during this time.
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

Organizational Support
We'd like to know how supported you feel at this time.

I have confidence in the leadership team's decisions for the organization at this time. 
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

I have access to the information I need for relevant health and wellness benefits at this time (e.g. employee assistance resources, child care support, healthcare access, or benefits).
○	Strongly agree
○	Agree
○	Neither agree nor disagree
○	Disagree
○	Strongly disagree

Innovations in pharmaceutical services
Please rate your level of agreement with the following items. In my pharmacy, I have:

	
	Yes, I currently have this
	Yes, it’s a good idea. I plan to have this
	No, this does not work in my setting
	Not applicable in my setting

	Physical barriers in doorways or in front of the pharmacy counter to prevent patients from getting close, for example, using chairs or tables. (1)
	
	
	
	

	Cordon off areas using store shelving to redirect patients. (2)
	
	
	
	

	Added tape on the ground to section areas of the pharmacy that patients can stand in to help ensure distance. (3)
	
	
	
	

	Acrylic glass barriers/perspex in front of the counter for the collection of medicine. (4)
	
	
	
	

	Use of contactless payment systems. (5)
	
	
	
	

	Baskets/bowls to place money in to further reduce the need for physical contact. (6)
	
	
	
	

	Have an appointment system for delivery of medicine. (7)
	
	
	
	

	Arranged for curb-side delivery of medicines/supplements, etc. (8)
	
	
	
	

	Started drive-through services. (9)
	
	
	
	

	Arranged for delivery services for regular customers. (10)
	
	
	
	

	Offer remote consultation or consultation via phone, especially for chronic diseases. (11)
	
	
	
	

	Implemented use of face shields in all staff. (12)
	
	
	
	

	Arranged for a neighboring pharmacy to refer patients to their pharmacy if the one you work in is unable to open. (13)
	
	
	
	

	Updated and employed locum pharmacists in the event that the regular pharmacist is sick. (14)
	
	
	
	

	Use my pharmacy social media site (e.g. Facebook or Twitter) to provide health-related advice and updates on COVID-19. (15)
	
	
	
	

	Started new collaborative program with neighboring doctors to refer patients with chronic diseases. (16)
	
	
	
	

	Ensure workers who are at higher risk — such as those with comorbidities (e.g. chronic neurological or respiratory conditions or diabetes) — have little-to-no direct patient contact. (17)
	
	
	
	

	Limited the quantity of medicines sold to a customer. (18)
	
	
	
	

	Have disposable gloves available for staff use. (19)
	
	
	
	

	Decrease unnecessary workers (i.e. decreasing worker density). (20)
	
	
	
	

	Signs at the door instructing clinic patients with fever, respiratory symptoms, or other symptoms of COVID-19 to return to their vehicle. (21)
	
	
	
	

	Limit the number of patients in the pharmacy at any given time to prevent crowding at the pharmacy counter or checkout areas. (22)
	
	
	
	

	Collaboration with other pharmacies to procure medications and supplies. (23)
	
	
	
	

	Alternate work days for pharmacy personnel to reduce risk of transmission. (24)
	
	
	
	

	Have freely available hand sanitizers around counters for customer use. (25)
	
	
	
	

	Have freely available hand sanitizers for staff use. (26)
	
	
	
	



What more could the organization do to support you during this time?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please provide any additional feedback to help us improve and support you during this time.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



We thank you for your time spent taking this survey.
Your response has been recorded.
